MCMR-MMO-0OC 1 July 2004

MEMORANDUM FOR Department of Defense (DoD) Activities Authorized to Receive
Temperature Sensitive Medical Products (TSMP)

SUBJECT: Cold Chain Management (CCM) Educational CD-ROM Volume I

1. The Distribution Operations Center (DOC)/U.S. Army Medical Materiel Agency
(USAMMA) in conjunction with the Military Vaccine Agency (MILVAX) is pleased to
provide this second edition of our CCM educational CD-ROM as part of our training
program. The CD-ROM contains the most current principles and procedures that are
employed in the proper packing, shipping and storage of TSMPs.

2. The CD-ROM comprises a complete overview of CCM principles and procedures
and five short technical videos covering the equipment used to store, pack and transport
these products.

3. The distribution of TSMPs is a critical task; to accomplish this process successfully
requires the integration of all Government agencies involved in the handling of these
products. Cold Chain Management is the process of preparing TSMPs for shipment,
utilizing approved systems and procedures while ensuring required temperatures are
maintained throughout the supply chain.

4. To order this CD-ROM contact the DOC at (301) 619-3017, DSN: (343) or visit our
web site at http://www.usamma.army.mil/html/ccm_vaccines.html
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