
Website Help:

Action Pending – Work 
order involving MMQC is 
still open on equipment, 

repairs/upgrades have not 
been completed.  Used to 
be “Repair in Progress” at 

USAMMA website 

The new website includes a pie chart that shows your activity’s status as far as MMQC
equipment status reporting.  See below for explanation of new terms.



Terms continued….

Action Completed –
Repairs/Upgrades have 
been completed on 
equipment affected by 
MMQC and related work 
order is closed.  Used to be 
“Repaired” at USAMMA 
website.



Terms continued….

Serial Number not affected -
Activity has make and model 
of equipment affected by 
MMQC but the serial number 
of the equipment does not 
fall within the range of the 
affected equipment.  (e.g. – If 
there is an MMQC on the LP 
12, SNs 50-100 and you have 
SN 125)

*If you do not have the make 
and model of equipment 
affected by an MMQC, NO 
ENTRY IS NECESSARY.



“Register Equipment Status” - This is where you go to update your MMQC-affected 
equipment for the first time.  See explanations of fields below.

List parent UIC of unit owning 
MMQC-affected Equipment, NO 
DERIVITIVE UICs PLEASE

Select your type of unit

Select the appropriate MMQC 
from the drop-down box

List the model number of 
your affected equipment

Enter the Serial Number of 
affected equipment

Enter the work order number 
for affected  equipment

Select appropriate status

Additional notes to NMP 
staff, if necessary

*Click on “Submit” when done
and wait for confirmation page 



“Register Equipment Status” continued….

Look over information 
and confirm if data is 
correct. 

If the data is not 
correct, click here and 
corrections can be 
made to equipment
status form



“Register Equipment Status” continued….

Once you have confirmed that the data in the Equipment Status Form is correct, you will see 
this reminder. Here at the NMP, we track MMQC information as an ongoing effort to 
enhance patient safety and to support equipment Life Cycle Management, as well as to  
monitor trends to establish equipment support and acquisition criteria.  Returning to update 
your equipment status when the corrections are made is a crucial step.  We appreciate your 
cooperation in making this happen.

Please make sure you
return to update the 
equipment status when
the repairs/corrections 
are complete!!



“Update Equipment Status”

When you click on “Update Equipment Status,” you will be taken to a screen like this one 
where you will see a list of all your “Action Pending” entries.   Click on UPDATE on the line 
corresponding to the MMQC you would like to update. See RED arrow below…..

**NOTE: Clicking on an MMQC 
Number will only display the 
MMQC message, it will not take 
you to a page to update your 
equipment status.



“Update Equipment Status” continued ….

Once you arrive at this page, you have the opportunity to change the Repair Status and/or
make additional notes. You can make updating notes without changing your Repair Status.

Choose Repair Status

Cannot change archived
notes 

Update notes pertaining 
to your equipment status.

When done updating, 
click on “Submit Data”

*Once you click on “Submit 
Data,” you will be taken back 
to NMP Equipment Registry 
homepage



You can also update your profile when you get promoted, PCS, or anything else that 
changes in your personal information



National Maintenance Program POCs

• If you experience problems with this site, please contact the    
USAMMA NMP at: NMPmmqc@amedd.army.mil

• Telephone: DSN 343-6648/4464/3170

• Commercial: 301-619-6648/4464/3170

mailto:NMPmmqc@amedd.army.mil�
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